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Widewail Privacy Policy — Last updated February 21st, 2023

This Privacy Policy (“Privacy Policy”) explains how Widewail, Inc. (“Widewail” or “we”, “us”, “our”) and its subsidiaries and
affiliated companies collect, use and store personal information (“PI”) when an individual (“you” or “your”) interacts with
our website www.widewail.com (the “Website”) and/or Widewail’s online customer engagement service, including
Widewail's Invite Video application (the “Services”). We may link to third parties via our Services. Widewail’s Privacy Policy
does not apply to how third parties define personal data or how they use it. We encourage you to read their privacy

policies and know your privacy rights before interacting with those third parties.
Your Consent

By using the Website or the Services, you consent to our use of your Pl as described in this Privacy Policy. As we
implement new technology and introduce new services, we will update our Privacy Policy, so we encourage you to
review it often. We reserve the right to change our Privacy Policy at any time without advance notice. Should any new
privacy policy go into effect, we will post it on the Website, and the policy will apply to all Pl collected. You can withdraw
your consent at any time by stopping your use of the Widewail Services or as specified in the “Your Privacy Rights”
section below. Any data that relates to an identified or identifiable individual or that is linked or linkable to an individual is
“personal data,” such as data that directly identifies you (like your name or email address) and data that can reasonably
be used to identify you (like your IP address). Aggregated data is considered nonpersonal data for the purposes of this
Privacy Policy.

Personal Information Widewail Collects from You

When you use the Website or the Services, we allow you to provide Pl. We collect data from you directly through your

use of the Website and Services.

Personal information is data that can be used to identify or contact an individual person. Widewail has collected the

following categories of personal information from its users in the last twelve (12) months:

Categories Examples

Name, email address, phone number, IP address, or other similar

Identifiers
identifiers
Commercial information Records of products purchased or considered
Internet or other electronic network Browsing history, search history, and information regarding a user’s

activity information interaction with the Website


https://www.widewail.com/
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Sensitive Information - Geolocation

If you do not wish us to collect this information do not supply it to us.
How We Use Your Personal Information

We use the Pl we collect from you for improving the Website and Services, to send you information you have requested,
to provide you or our customers with the requested services, or for our own marketing and research purposes. If you
have provided Pl to Widewail's Invite Video application, we send your Pl to our customers for whose products or services
you have submitted a video review. We may store and process Pl for these purposes. We will not use or share your
information with anyone except as described in this Privacy Policy. We do not sell any Pl to any third party.

Widewail Use of Cookies

Cookies are pieces of information that a website transfers to an individual’s hard drive for record-keeping purposes. Most
web browsers automatically accept cookies. Typically, however, you may configure your browser to refuse all cookies or
notify you when a cookie is being sent. The only cookies used on the Website are those used by third party libraries that

have been used to build the Website.
Third Party Service Providers

We may employ third-party companies and individuals to assist us with our Website and Services. These third parties may
be provided access to your Pl in order to render services to us. Over the last twelve (12) months, we have disclosed for
business purposes the following categories of Pl to third parties: email, first name, last name, and phone number.
Pursuant to California’s “Shine the Light Act,” California residents are permitted to request information about the manner
in which we share certain categories of Pl with third parties for their marketing use. Please send an email to
support@widewail.com to request a copy of our disclosure pursuant to California law. While we will require third parties
to follow applicable laws, and will not authorize them to use this information except for the express purpose for which it is
provided, we do not bear any responsibility for any actions or policies of third parties. However, if you opt out of internet-
based advertising in the “Your Privacy Rights” section, we will not disclose your information to any third parties for this

purpose.
Others

It may be necessary for Widewail to disclose your personal information by law, legal process, litigation, and/or requests
from public and governmental authorities. We may also disclose information about you, but only where there is a lawful
basis for doing so, if we determine that disclosure is reasonably necessary to enforce our terms and conditions or protect
the Website, Services or users. This could include providing information to public or governmental authorities.
Additionally, in the event of a reorganization, merger, or sale we may transfer any and all personal information we collect

to the relevant third party.

Security


https://www.widewail.com/
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although efforts are made to secure PI, it is not guaranteed, and you cannot expect that the Website or Services will be

immune from information security risks. Widewail retains your personal information for as long as necessary to provide

the applicable Services.
Links to Other Sites

Our Website may contain links to other sites. These sites may have their own privacy statements or policies in place,
which we recommend you review if you visit any linked sites. We are not responsible for the content of linked sites or any

use of the sites.
Your Privacy Rights

When you submit Pl that contains your phone number and/or email through the Website or our Services, you are
providing us with your express written consent to receive communications from us at that phone number and/or email
you provided to us. You can make choices about our collection and use of your information. You can control your
personal data that Widewail obtains, and exercise your data protection rights, by contacting Widewail or using various
tools we provide. For example, you can:

e Use the “unsubscribe” links contained in our email messages to stop receiving product or promotional offers

from us via email.
e Revoke your consent by replying "STOP" to any text message you receive from us.

e Disable push notifications sent to your mobile device to communicate with the Website or Services via the

applicable settings at your discretion

e Prevent the Website or Services from obtaining your location by disabling location services on your device.
However, doing so means you may not be able to use certain features of the Website or Services.

e We partner with third party ad networks to display advertising on our website or to manage our advertising on
other sites. Our ad network partner uses cookies and web beacons to collect information about your activities on
this and other websites to provide you targeted advertising based upon your interests. If you wish to not have
this information used for the purpose of serving you targeted ads, you may opt-out by using these services:

or

e Tell us to correct your personal information that we use. If you wish to exercise this right, please contact us at

support@widewail.com.

e Direct us to limit the use of your Sensitive Personal Information solely in order to provide you products and

services. If you wish to exercise this right, please do so at support@widewail.com,

Appeal Widewail’s decision with regard to your requests regarding your personal information above. Not all personal
information processed by Widewail can be accessed or controlled via the tools above. If you want to access or control
personal data processed by Widewail that is not available via the tools above, you can always contact Widewail at
support@widewail.com.

California


https://optout.networkadvertising.org/
https://optout.aboutads.info/
https://www.widewail.com/
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e Request that Widewail disclose to you the categories and specific pieces of Pl we have collected and/or shared.
e Correct and delete any Pl about you which Widewail has collected from you

e Request that Widewail also disclose the following to you:

1. The sources from which your Pl is collected
2. The business or commercial purpose for collecting or sharing your PI

3. The categories of third parties with whom Widewail shares PI
e Direct Widewalil to limit the use of your sensitive personal information.

To exercise the rights set forth above, you may submit a request to us by emailing us at support@widewail.com._If
Widewail deletes your personal information, Widewail will both render certain personal information about you

permanently unrecoverable and also deidentify certain personal information.

If you choose to exercise your privacy rights, you have the right not to receive discriminatory treatment or a lesser degree

of service from us.
Children’s Privacy

The Website and Services are intended only for use by adults and not expected to be used or accessed by children.
Widewail shall not seek to obtain, store, distribute or use any information regarding children. If we discover that a child
provided us with PI, we will immediately delete said Pl from our servers. If you are a parent or guardian and you are
aware that your child has provided us with PI, please contact us at support@widewail.com so we can take the necessary
steps to delete your child’s PI.

Changes to This Privacy Policy

We may occasionally update this Privacy Policy. When we do update this Privacy Policy, we will also revise the “Last
Updated” date at the top of the Privacy Policy. Please review this Privacy Policy periodically to stay informed about how
we are protecting the Personal Information we collect. If you continue to use the Website and the Services after we post
an update to this Privacy Policy, you are indicating your acceptance of the updated Privacy Policy.

Contact Us

If you have any questions or suggestions about our Privacy Policy, do not hesitate to contact us at

support@widewail.com.


https://www.widewail.com/
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Tel: 844.259.9238

Email:
info@widewail.com
support@widewail.com

Address: 44 Lakeside Ave, Suite 114
Burlington, VT 05401

Invite

Automated Review Generation

Invite Video

Video Testimonial Generation

Listings Management

Maintain Accurate Listings

Engage

Review Response Managed Services

Engage Plus

Social Media Engagement Services

Trust Marketing Platform
Enterprise Solutions

Pricing
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Industries
Partner Programs
Reputation Calculator
About
Careers
Brand Assets
API Documentation
API Terms of Service
Release Notes
GBP Performance Report Tool

Press Center
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